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REVISIT AND RESPOND

zz What are the benefits of conducting research at service learning sites? What are 
the potential drawbacks? What does it mean to be a “double agent” in the context 
of research? If you want to collect data from a group where you are a member, 
how can you avoid the possibility of coercion in requesting their participation?

DUSTIN’S DOZEN: TIPS  
FOR COLLECTING DATA IN THE FIELD 
(Quoted or in some sections closely adapted from Devlin, 2006, pp. 141–144.)

We have talked about places one might find participants, such as service learning courses 
or clubs or other institutions. Next we will talk about recommendations for collecting data 
in public places such as train stations or plazas. Sarah Ibrahim and Souraya Sidani (2014) 
categorized strategies into those that are proactive (direct) and reactive (indirect). Proactive 
approaches include face-to-face encounters at such sites as community centers, health cen-
ters, churches, centers for seniors, farmers’ markets, and street fairs. I would also add libraries, 
community parks, and parades (before and after the event). Reactive (indirect) approaches 
include working through community leaders, snowballing, word of mouth, and media.

The many useful suggestions from a former graduate student, Dustin Wielt, have been 
complied into a list of do’s and don’ts for collecting data in the field. Dustin’s MA project 
was a study of the attributions people made about murderers as a function of the mur-
derer’s criminal history, psychiatric history, and social status. Over the two months he 
collected his data (a sample of more than 300 participants), his major collection point 
was the local Amtrak train station, but he also collected data in a laundromat. Here are 
Dustin’s recommendations:

  1.	 Dress decently. As Dustin said, don’t dress like a “bum.” If you are a male student, 
wear a shirt tucked in and a belt. Don’t wear a baseball cap facing backward. 
Basically, if you are negotiating with a business owner about whether you can col-
lect data at his or her establishment, dress appropriately. And dress appropriately 
when you collect the data, of course!

  2.	 The inverse correlation. There seems to be an inverse correlation between the 
likelihood of gaining permission to collect data at a facility and the size of the 
bureaucracy. For example, Dustin asked permission of the local Amtrak police 
and the Amtrak counter personnel for permission to distribute questionnaires at 


